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Key Notes:       Look for Helpful Hints 
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Question Answer 

What benefits does CourtNet 
2.0 provide? 

 Single Sign-On 

 Intuitive and Easy-To-Use 

 Active and Closed Case Access 

 Citation Images Access 

 Visual Flags (Warrants, Summonses, FTAs) 

 Case Cart Organization 

Should I be able to see the 
search criteria pane as I scroll 
down through the search 
results pane? 

 
Helpful Hint 

No.  
 
Searches use keywords provided in the search box; therefore content is limited to 
relevant results.   Multiple scroll bars were removed to improve screen display, 
and the search criteria pane does not freeze or repeat while reviewing results.   
 
Click <Return to top> to go to the top of the search results pane. 

Can I print one case? 

 
Choose Case 
Helpful Hint 

 
Add Case to Cart 

Package Case to PDF 
Open and Print Case 

 
 

Helpful Hint 

Yes. 
 
1. Click check box in ‘search results pane’ 

 ‘Alert window’ indicates the case was successfully added to the case cart 
 

2. Click <Case Cart>  
3. Click <Print Summary> 
4. Click <Open> 
5. Click <Print>  

 
Steps apply to print multiple case records as well. 
All cases in case cart will print when you ‘print summary’ or ‘print detail’. 

Why is it taking so long to 
render search results? 

 
 
 

 
Helpful Hint 

Less defined searches take more time to process than clearly defined search 
requests. 
 

Example Search: Smith_John in Fayette County will take more time  
than a search for Smith_John, Fayette County AND DOB mm/dd/yyyy.  

 
Specific, detailed identifiers produce better and faster search results. 

Can I use a tablet or smart 
phone (Blackberry, Android, 
etc.) to access CourtNet 2.0? 

Some applications may yield results; however, this version of the product is not 
tablet or smart phone tested. 

Why can I not see 

Juvenile/Mental Health cases? 
These cases are secured from user access due to the nature of the case, pursuant 
to Kentucky legal statute regarding these records. 
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Question Answer 

Will I need to change my 
password in CourtNet 2.0? 

 
 

 
 
 
 

 
Helpful Hint 

No.  
Access to CourtNet 2.0 is authenticated through your agency.   Users must be KBA 
members in good standing to gain access to their account(s). 
 
If you have forgotten your password: 
1. Browse to www.kybar.org 
2. Click <Login> from ‘main navigation bar’ 
3. Click <Password Reminder> 
4. Follow instructions to recover your password 
 
Contact the KBA administrator for all other matters. 

Where can I find case-specific 
data? 

1. Click <Case Number> (next to county name in search results pane) 
 
This will open the case for more detailed information and views for party, charges, 
case documents, and/or next scheduled events. 

How do I add a sub account? Request sub account: 
1. Browse to 

https://kcoj.kycourts.net/Co
urtNet/ 

2. Click <Profile> 
3. Scroll to sub accounts 
4. Click <Add a Sub Account> 
5. Complete profile details 

including email, name (first and last), job title, and location; check applicable 
boxes 

6. Click <Send Invitation> 

 
Note:  An email verification with temporary password is sent to sub account and 
master account holder(s). 
  
Repeat steps 4-6 to add sub accounts 

How do I deactivate an 
account? 

1. Click <Profile> 
2. Click username (sub accounts) 
3. Uncheck Is Active box 

4. Click <Save Changes> 

 
 

Are pleadings available online?  Traffic Case citations are the only images online at this time.   

Is the image fee per document 
or per page? 

Image fees are charged per document. 

http://www.kybar.org/
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Question Answer 

Can I receive short-term access 
to CourtNet?  

Yes.  
 
For those requiring short-term access, a thirty-day subscription may be an option.  
Sign in and select a service plan.  Remember to cancel your plan on the last day of 
the month to avoid charges for the next month. 
 
Note: You will be invoiced for any outstanding account balance (images and 
overages).  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


